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IlporpamMma oGy4enus (MHCTpYKTHpOBaHHS)
IIePpCoHAIA MO BONIPOCAM, CBS3AHHBIM € OPraHH3alMeH W o0eceycHHeM MOCTYNHOCTH JJIA
HHBAJTHIOB 00BbEKTA H YCIyr

1. Brenenne

C 1 amBaps 2016 r. BCTYIAIA B CHIIy OCHOBHEIE HOIOKESHHS @enepasbHOTO 3aKOHA OT |
Aexadps 2014 r. No 419-03 «O BHeCEHUW U3MEHEHHH B OTICIBHEIE 3aKOHOIATEIIbHEIE aKTHI
Poccutickoii @eneparuu Mo BOIPOCaM COLHMATBHOMN 3aMHTEL HHBAIHUJIOB B CBSI3H C
parudukaiuet KoHBEHIWH 0 npaBax HHBAIHAOBY. DTUM 3aKOHOM W JpYTHMH HOPMATHBHO-
TIPaBOBLIMHA aKTaMH B TCUCHHE TIOCTeIHUX HECKOIBKHX NeT B Poccmiickoit @enepanuu ¢ nessio
peanu3aIyy noaoxeHn KoBBEeHIH 0 nmpaBax UHBAIHIOB CO31aHa OOHORBIICHHAS IIpaBoBast
6asa 1 cO3aHust TOCTYITHOM CPeIB /I HHBAIMIOR.

IIporpamma oOyueHus paspaboTaHa B HENSX UCTIOMHEHHS CT. 15 @enepanbHOrO 3aKOHA
«O counaneHO# 3ammTe WMHBATHIOB B Pdy, KOoTopas mpenycMaTpuBaeT HEOOXOIUMOCTE
OCYIIECTBIATE HHCTPYKTHPOBAHUE WK O0ydYeHHE CHEIHATNCTOB, pabOTAIOMHX ¢ HWHBATHIAMH,
MO BOMPOCaM, CBA3aHHBIM ¢ OOECHEYEHHEM NOCTYHHOCTH mif HHX OOBLEKTOB COLIUATTBHOM,
WHJXEHEPHOH U TPAHCTIOPTHOH HHAPACTPYKTYD H YCIIYT.

2.  Bupp! Hapymenuii GpyHKIMi OpraHu3Ma, NPHBOAKINHE K HHBATHIHOCTH, H
BBI3LIBA€MbIC HMH OTPDAHUYEHHS CTIOCOOHOCTH OCYMIECTBIATE COHMAIEHO-0LITOBYIO
JCATECIBHOCTE

VIHBa/Mx — JIMIO, KOTOPOE MMEET HapyIIeHWe 370pOBbS CO CTOMKHM paccTpoiicTBOM
bynkumit opranu3sma, 06yCIOBIEHHOE 3a60IeBAHASIMH, TTOCTIEICTBASME TpaBM Wnu JedeKTamu,
IpAUBOIAIMEE K OrPAHUYCHUIO JKU3HEACATCIbHOCTH X BBI3LIBAIOINEE HEOOXOIMMOCTH €ro
COIUATBHOM 3aImuTHL. ]

IIpu 5TOM O OrpaHFIeHHeM KHU3HETEATETFHOCTH IOHUMACTCS TIOJHAS HITH YACTHYHAS
yTpara JHUIOM  CHOCOOHOCTM MM  BO3MOXHOCTH  OCYIIGCTBIATE  CaMOOGCITY)KHBAHHE,
CamMOCTOATEIBHO  NCPEBUIAaThCA, OPHCHTMPOBATHCS, OOMIATHCS, KOHTPOIMPOBATH  CBOE
noBeIeHUe, 00y4aThCs U 3aHHMATHCS TPYAOBOH NEATEIBHOCTDIO.

Hapsiny ¢ TepMHHOM «HHBATHI» B HOPMAaTHBHEIX aKTaX M CHENHATBHON THTEepaType
HCTIOJIb3YCTCSl TEPMHH «MaJloMOGHIbHBIE IPYIIE! Hacenerusy (MI'H), KOTOPBIH OIpeeIseTcs
Kax (IONH, HCNIBITBIBAIOLHC 3aTPYTHEHUS IPH CaMOCTOATENbHOM [EPeIBIKEHNH, IOy deHAM
YCIYTH, HeoOXomwMol WHGOPMAuuMM Wi MpH OPHCHTHPOBAHWHM B IIPOCTpaHcTBE. K
MamOMOOWITRHEIM TPYNmaM HACeTeHHS 37eCh OTHCCCHEBL: HHBaINAbL, JHOAM C BPEMEHHLIM

' Cr. 1 ®enepanbHOro 3akoua ot 24 HOs6pg 1995 1. Ne 181-®3 «O coumanbHOM 3amure HHBATMIOR B
Poccuiickoit @enepatmmy.



HApyIICHUEM 3/10POBbsL, GEpeMEHHbIE JKEHIIMHEL, JTEOIH CTAPLIAX BO3PACTOB, JIFOJU C IETCKAMHU
KOMICKaMH U T.IL».> Takum obpazom, MI'H - 310 Gonee IMUPOKash Kareropus JIOJcii
BKIIFOYArOIas B ce0s HHBAIHIOB.

Jlnsa permenust BONpocor cozmanus TOCTYIIHOH CPEBI KU3HEACATENPHOCTH Ha OOBEKTAX
COLHUATbHON HHPACTPYKTYPEl pa3paloTana KIaccH(puKamys hopM uHBATHIHOCTH:

)

K WnBanuaer, nepenpurarommecs Ha .
Kpecnax-KoJIIcKax

0] WHBanume ¢ HapymeHusIM| OnOpHO-
IBUTaTeILHOTO alnapara

C VuBamuue! ¢ HapymeHusMu 3peHns
r WHBanuas! ¢ HapyIIeHUAMH CiIyxa
Y WuBamine! ¢ HapymeHramMu

YMCTBEHEOIO PA3BUTHA

B 3aBmcumocTtu ot LbOpMBI HHBAIU/JIHOCTH JHI0 CTAIKHBACTCE ¢ ONpPEOCIICHHBIMHA
6apbepaMH, MENIarOIMUMH €My HOJIB30BATECH 30aHHSAMH, COOPYXKECHHAM ] IPpenoCTaBIAEMbBIMH
HACCICHHMIO YCIYTaMy HapaBHE C OCTATbHBEIMU TIOIBMH,

3. Kparkas xapaxtepucruka 6aprepos OKpY’Karmiell Cpeasl I i THBAIAI0B Pa3HBIX
thopm

Hna uneanudos, nepedsuzaiowuxcs Ha Kpeciax-koisickax, OapbepaMu pas3M4HOH cremenu
BBIDOKEHHOCTH MOTYT OBITH TIOPOTH, CTYNEHH, HEPOBHOE, CKOIB3KOE NOKPHITHE, HENPABHILHO
YCTAHOBJICHHBIE MAHIYCBI, OTCYTCTBHE MNODPYYHEH, BBICOKOE pACIIOIOKEHHE uHpopManuy,
BBICOKHC IIPUJIABKH, OTCYTCTBMEC MECTa JUIS PasBOpOTa Ha KPECTO-KOTACKE, Y3KHe JIBEpPHBIE
TIPOCMBI, KOPHUIOPEL, OTCYTCTBHE MOCTOPOHHEH MOMOLIYM NPH MPEOAOTEHHH TPEIATCTRHi (mpm
HEOOXOAMMOCTH) B Ip. PH3udecKue I HHPOPMAIMOHHEIE bapbepsrl.

Hns uneanuoos ¢ napywenusmu onopno-osuzamensozo annapama SapbepaMH Pa3THIHON
CTEIIEHU BBIPAXKEHHOCTH MOTYT OBITh:

1) AJLL AL, TIEPE/IBHTAIOIIUXCsl CAMOCTOSATENBHO € MOMOLIBIO TPOCTEH, KOCTBLIEH,
OmOp — IOpOTH. CTYNEHH, HEPOBHOE, CKOIB3KOE MOKPEITHE, HENPABHIILHO YCTaHOBJICHHbIE
HaHAYCBHL, OTCYTCTBUC MOPYYHEH, OTCYTCTBHE MECT OTIbIXa HA IIYTH IBIOKCHHS WH Ip.
(pusuicckre Oapbepsr;

2) JUIS JTUI, HE NEHCTBYIOINUX PYKAMH — IIPEISTCTBUS TIPU BBIIOJIHEHUU NEHCTBHI
pyKamu (OTKpBIBAHHE NBEpeH, CHSTHE ONEKIBI W OOYBH W T.I., TIOJB30BAHHE KPaHOM,
KJaBHIIAMM U 1p.), OTCYTCTBHE TIOMOIIM HA OOBEKTE COMMAIBLHOLN UHOPACTPYKTYPhI UL
OCYWIECTBICHUS NCHCTBHH pyKamu;

2 CIT59.13330.2012 «loCTyNHOCTE 30aHNii 1 COOPYIKCHRH /115 MATOMOOMIbHbIX TPYTIIN HACETIEHUIY.

* INpnkas Muntpyaa Poccuu o 25 nexadps 2012 r. Ne 626 «O6 yTBepKIEHHH METOTMKH dopmuposanus u
ODHOBNEHHUA KapT JOCTYIHOCTH 08 5EKTOB # YCIIyT, 0ToGpaNaOUINX CPAaBHHBAEMYTO HHOOPMALMIO O JOCTYMHOCTH
OOBEKTOB U YCAYT A7 WHBATHIOS 1A APYTEX MATOMOOHNLHLIX TOVIIN HACETEHMDY.



Ans uneanuoos ¢ napywenusmu  3perus OaphepaMy Pa3IHIHON CTENEHH BBIPAKEHHOCTH
MOTYT OBITb OTCYTCTBHE TAKTHIBHEIX YKa3aTeleH, B TOM UHCIE HaNpaBIEeHUs JBIDKEHMS,
HH(OPMALMOHEBIX yKasarenel, 1perpagsl Ha TYTH ABHKCHHS (CTOViKH, KOJIOHHBI, YTIEI,
CTCKIITHHBIE IBEpH 0€3 KOHTPACTHOTO OGO3HAYEHUs H Ip.); HEPOBHOE, CKOTBIKOE IOKPBITHE,
OTCYTCTBUE TOMOLIH Ha OOBEKTE CONMANBHON HHPPACTPYKTYPHI VIS  TI0JTy4CHHS HHpOPMAIHU
W OPUEHTAIHH U Jp.

Jna unsanudos ¢ mapywenusmu ciyxa Gapbepamu PasiuIHON CTENEHU BBIPAKEHHOCTH
MOTYT OBITH OTCYTCTBHE 3PHTENEHON UHMOPMALH, B TOM YHCIIE IIpY YPE3BBIYAHHBIX CUTYaAIlHIX
Ha OOBEKTE COUHMATBHON WHOPACTPYKTYPBL, OTCYICTBHE BO3MOKHOCTH MOAKTIOYEHUS
COBPCMCHHBIX TEXHUYCCKUX CPEICTB pEaOWIUTAalMM (CIYXOBBIX aNlapaToB) K CHCTEMAaM
MHQOpMaliK (HalpuMep. uepe3 WHAYKIMOHHBIE TeTIH), 3JIEKTPOMATHUTHEIE TIOMEXH IIpH
TIPOXOMC €epe3 TYPHUKETHI, CPEACTBA KOHTPONA /IS JIHN ¢ KOXJIEAPHBIMM HMIUIAHTAMH,
OTCYTCTBHE CYypPAONEPEBOTINKA, THIIOCYPIONEPEBOTINKA U JP. HHDOPMAIHOHHEIE Oapeepe..

Hns uneanudoe ¢ napywenuavu  ymemeennozo pazsumus OappepaMy pasIMYHON CTEmeH:
BBIP@&KEHHOCTH MOTYT OBITh OTCYTCTBHE TIOHSTHON JUIf YCBOGHWS MH(DOPMALMH Ha OOBEKTE
COIHANLHOM  MHQPACTPYKTYPEL, OTCVTCTRHE IOMOIIH Ha OOBEKTE COUMANLHOM
UHGPACTPYKTYPEL st TTONTYYeHHsS HHPOPMAIIHY 1 OPHEHTAIIHH U JIp.

4. O0mme pexoMeHaa UMy /15 CHEHHATACTOR [0 ycTpaHeHu0 6apbepoB I HHBAIHAOB €
Pa3sHBIMH GOpMaMU HERATHIHOCTH.

HuBammawi, - Yerpauenue Qusuuecknx 6apbepoB Ha IIYTH K MECTY
TepeIBUT A0 IIHMECH Ha - IPEAOCTABJIEHUS YCIIYT, albTePHATHBHBIE (POPMEI OKA3AHHS
Kpecaax-KoasicKax | YCIyr (B T.4.) Ha IOMY, yZOOHOE pasMeLicHHe HH(pOPMAITHH,

| OpranHu3anys paboTHl IOMOIIHUKOBR

HaBanuini ¢ - Yerpanesue Gpushgeckix 6apbepoB Ha IiyTH K MECTY
HAPYMEHMHME GIiGPHO- . [IPENIOCTABICHNS YCIIYI, Oprasu3alus MeCTa IS OT/IBIXA; IS
ABATATEIbHOTG AApaia  MHBAIALOB HE ACHCIBYIOMHX PYKaM¥i- OMOLUE TIPH

| BEITTOJTHEHHH HEOOXOIMMBIX TeHCTRHH

Nupannan: ¢ ' YerpareEne HEQOPMAIMORHBIX H (PHIUIECKIX Hapbepos Ha
HApyMeHHAMH 3PeHns - IYTH IBWKCHUA, NPEIOCTABICHHE HHPOPMALIHY B JOCTYIHOM
| BuE (YKPYIHEHHBIN LWIPHQT, MI0CKO-TOYeYHbIH mpudT Bpaiis,
- KOHTPACTHBIC 3HAKM), NOMYCK THOIONEPEROIIHKA, JOITYCK
. cobaxu IPOBONHKKE

YcrpaneHue 6apbepoB 110 TPEAOCTaBIEHHIO uHPOpPMALHH,

Huepamuas ¢

HAPDYHIEHUAMU CJIyXa . JOIIYCK CYpAOTICPEBOIINKA
Husanans ¢ - Verpaseane Gapbepor mo OPeAOCTABIEHAIO UHMOPMAILLH
HAPYHIEHASIM Y - («ICHBI 43E10) Wil «IETKOE YTCHHEY), OPTaHN3AIHS
YMCTBEHHOIQ Pa3ByTUA | CONPOBOKICHNS

4. JTnka ofmeHns ¢ HEBAIHEAMU
Baxuci cociapusIomeil ACsTETBRHOCIH TI0  OOECIEeYEHHIO JOCTYNHOCTH 3JIaHui,
COOPYKEHHHl ¥ NPENOCTABIACMBIX HACCICHHUIO VCIYT SBISETCS COOIONCHNUS STHUECKHIX TIpaBHJI
oDUIeHHS ¢ MHBATHOAMH.
OTHKa — y49CHAE O MOpajly, HPARCTBEHHOCTH. COCTABHOH YacTBIO HTHKH SBISIETCS
HPOeccuonabHaA IMUKA — COROKYIIOCTE MODPaTbHO-3THICCKHX M HPABCTBEHHBIX HOPM K



MOZCTIe  TIOBCACHHS  CNCUHANMCTA B COOTBEICTBYIOMEH MPOMeCCHOHATBHOM chepe’.
Ilpodeccronansras, mi Tak Hasnisaemas JenoBasg  3THKA NIpU3BaHa  peTyIUpOBaTh
ACATEILHOCTD CIENMAlCTa B Chepe ClyKeOHBIX OTHOIMIEHNEH, B TOM YHCIE K CYOBEKTaM CBOETO
TpyJa.

Ilpodeccronaneras ITHKA IUis KaKIOTO U3 CICHUATHCTOB — HE opocTo GopMambHoe
TpeboBanue, a ITNABCHCTBYIOWI IIPHHLMIT €KEIHEBHOM MeSTeNhHOCTH. BBITh HOCHTETEM
STHHECKHX TIPUHIMIIOB BAKHO IO HECKONBKMM NpPHYMHAM: COOIONEHHE MPO(ECCHOHATHHOMN
STHKM BCIET K YCHEITHOMY OKa3aHuio TIPAXIAaHAM YCTYr, XapakTepHBIX i  cdepsl
ACATCIBHOCTY YADENIHHS, CO3AAHWIO W UONIEPKAHUIO PENYTAIMH VYPEKIECHHS, a TAKKE
(GOPMHUPOBAHKIO TIONOWHUTENEHON KYIBTYPEl B VIPEXKICHUH WIH OpraHM3aliy. DTHIECKHE
IPUHLMIBL  [PEAYCMATPUBAIOT ~Takhe TPeDOBaHHA KaK JOOPOCOBECTHOCTh, T'YMAHH3M,
OecpUCTPaCTHOCTh,  KOMIIETEHTHOCTh,  HEHTPAIbHOCTH, KOPPEKTHOCTh,  TEPIUMOCTE,
0eCKOHMIUKTHOCTS., OTBETCTREHHOCTD, MODANOYHOCTE | CTporoe cobmonenne
KOH(DUASHUUATRHOCTH. .

AEKJIAPAITVA HE3ABHCHUMOCTY MHBAJTHUJIA

He paccmarpupafite MoK HHBAIAHOCTS KaK Ipodiemy.

e He Hano mens xaners, 4 0e Tax ¢1a0, KaK KaKeTos.

e He paccmarpusaliTe MeHs Kax [aUyenTa, TaK Kak S IPOCTO BAIl COOTEYECTBEHHHUK.

* He crapafitec u3MERATH MeHA. Y BAc HET HA 5TO NPaBa.

e He nbiraiiTech pyxkoBOoMTh MHORO. SI MMEIO TpaBO Ha COOCTBEHHYIO JXH3HB, KaK JFOOas
JIHYHOCTE.

* He yaure ObITE MEHS TOKOPHLIM, CMHPEHHbBIM i BEXTHBEIM. He menaiiTe MHE 0I0 IKEHES

e Ilpushaiite, =10 pealbHOR HPOSIEMO, ¢ KOTOPOM CTAIKHBAIOTCS WHBANM/BL, SBIIETCS MX
conMabHOe COECUCAABALINE ¥ IPHTECHCHNE, IPEIYOSKICHHOE OTHOIMECHUE K HUM.

o [Tommepxaire Mens, wT0OLI S MOI 10 Mepe CHIT BEECTH CBOM BKIAM B OGIIECTRO.
Ilomorure Mue fI03KHATE TC, YTO 5 Xouy.

L] Bym,'rc TEM, KTO 33-50'1‘1'[ICH, HE “Warneda speMenu, ¥ KTO He GOPGTCSI B IIOIIBITKE ClelIaTh
Tyuire.

¢ DBymeTe co MHOM, Naxe KOTI2 MEI Gopemcst APYI ¢ APYTOM.

® He momoraite Mm: 102, KOI4a 1 B 9TOM H2 HYKIAIOCH, 6CIH TO JaXe MOCTABISCT BaM
YIROBOITLCTREE.

e He pocxmmaitech Moo JKETAEMC KT TONHOMEHEON JKH3HBIO He 3aCLyKHBaeT
BOCXUIIEHH].

® VY3Ha#Te MeHS DOy e, MEl MOKeM CTaTh IpY35aIMu.
Bynere coiosEmkavu B Goppbe DPOTHB TeX, KTO TOJIB3YCTCS MHOIO 11 COOCTBEHHOTO
YIOBIIETBOPEHHUT.

e [Jlasaiite yeaxeTt fpvr Apyra. ReTE VBaWeHWE npenmonaraeT paseHCTBO. Cymaiite,
TMONNEePXKYBalTe U 2s¥CTRVIATE.

5. Hpasnra 3TuxeTa upu odmenny ¢ HEBAIHIAMI.
PaGoTewxamu opraHuzanyil, IpeIOCTABIMIONIX YCIIYIM HACENEHHIO, JOIDKHA OBITh

OKasaha IMeMOwb WHBAKIAM B NPEOJONCHHY 0aphepoB, MEMIAIOMINX NONTYYEHHIO UMH YCIyT
HapaBHE C [IPYTUMY JIHLAMHY.

* Tlonpoduo BOMPOCL NPOMEcCHONANLHOH 3THKA CNCIHATHCTOR MEAMKO~COLMAIbHOH  3KCIEPTH3BI
paccMaTpuBaIOTCs B KH. JTHKA W JCOHTONOIMS B TIPAKTUSECKOH NEATENIbHOCTH CIIELHATHCTOR YupekneHuit
MEABKO-COIMMAILHOY DECMICPTU3L!, TaKkTHKa GeCKOH(IVKTHOrO noBEIeH N / Moposzosa E.B., Jlsimouka M.A.,
Koznos C.1., *Kykoza E.B.. Cugyxuna M.B., ron pex. Mopozosoli E.B./ MeTomuueckoe nocobue — M.: MunTtpyn
Poccuu. - 2013.- 144 ¢.



CyuecTByi0T 0fmHe IpaBHIa 3THKETA NpH O0IIEHHH ¢ MHBATHIAMH’, KOTOPBIMH
MOTYT BOCHOJbL20BATHCS: PAOOTHUKH OPraHU3aumuid, NPefOoCTABISIONIUX YCIYTH HacCelCHHUIO, B
3a8BHCHMOCTH OT KOHKDPETHOM! cuTyanuu;

[.Obpawenue x ueroeexy: Xorma BE pasroBapuBaeTe C MHBAIMAOM, OOpalaiTech
HCLOCPCICTBEHHO K HEMY, a HE K CONPOBOKIAFOIIEMY WIH CYpIOHNEPEBOIUHKY, KOTOpBIE
IPUCYTCTBYFOT IIPU Pa3roBope.

2. [lodicamue pyku: KOT/ia BaC 3HAKOMAT ¢ HHBATAIOM, BIOJHE €CTCCTBEHHO MOKATL eMY
PYKY: Daxe TC, KOMY TPVIHO OBHUTAThH p}’KOI:i HITHM KTO IIOJIB3YCTCs IpOTE30M, BIIOIIHE MOTYT
TOXKaTk PYKY — IPaBYIO UITH JIEBVIO, UTO BHOJHE JONVCTAMO.

3. Hasvieaiime ce6a u dpysux: KOTH2 BBI BCTPEYAETECH C 4EIIOBEKOM, KOTOPBIN ILTOXO0 WA
COBCEM HE BUIUT, 0053aTeNBHO HaskIBakiTe cest 1 Tex Moaelt, KOTOpble IpUIILTH ¢ Bamu. Ecnwm y
Bac obmag Oecena B rpymme, He 3a0wiBaiiTe NOSICHATh, K KOMY B JIAHHBIHA MOMEHT BLI
obpainaerecs, ¥ Ha3RaThL ceds.

4.llpeonoxcenue nomowu: eciy BB TIpeaIaraeTe NIOMOIb, JKOUTE, IIOKA €€ NPUMYT, a
3aTeM CIIPALIMBANTE, YTO ¥ KAK HelIaTh.

5.Adexeamuocmy u  6eocnusocmy: oOpawANTECE © B3POC/IBIMH HHBAIHJIAMH KaK C
B3pocibiME. OOpamaitech K HUM [0 WMEHH ¥ Ha ThL, TONBKO €C/Id BEL XOPOIIO 3HAKOMEL.

6. He onupaiimecs na kpecio-konsicky: OIIMPAaThCsd MW BUCHYTH HA YbeH-TO MHBAIUIHON
KOJIICKE — TO %€ caMOe, 4TO ONMPATECS H/K BICHYThL Ha €€ 0071a/laTene, U 5T0 TOXKE Pas3ipakaer.
WuBanunnas KOIACKAa — 3TO 4YacTh HEMPHKACAEMOTO TPOCTPAHCTBA YENOBEKA, KOTOPHIA ee
HCII0JIb3YET.

7. Buumamenenocme u mepnenusocmv: KOTHA BbI pasroBapuBacTC C YEIOBEKOM,
MCHBITBIBAIOMIIM TPYNOCTA B OOIIEHNH, CAywaiTe ero BHAMATENbHO. ByIbTe Teprenmssr,
KIATE, KOTA JeJIOBCK caM 2akoHduT pasy. He romnpaemsiite ero u He IOroBapHBaiiTe 3a Hero.
Huxorna ne mpursopsiitecs, 9T0 Bbl MOHMMAETE, SCIIH HA CAMOM JEIE 3TO HE TaK. IToBropuTe,
YTO BBI HOHAIH, 3TO TIOMOMKET HEMOBEKY OTBCTHTE BaM, & BaAM — IOHATH €ro.

8. Pacnonoscenue ona Oecedwvi: KOra BbI TOBODUTE C YENOBEKOM, IOIB3YIOIIAMCA
VHB2JIMTHOK KOJLICKO# MM KOCTBULIMH, PACHIONOKHETECH TaK, YTOOHI BAITH M €ro Tiasa GEUTH Ha
OZTHOM YPOBHE, TOT[a Bam OyneT Jerde pasroBapuBaTh. PasroBapHBas ¢ TeMu, KTO MOXET,
9UTaTh 110 TYOaM, DACTIONOKATECH TAK, WTOOH Ha Bac manan cBet, 1 Bac 65110 X0pomo BunHO,
HoCTapanTecs, 4ToOk Bav Hrwero (€18, CHrapeThl. PYKH), HE MEMaIo.

9.lipusnevenve enumanus venosexa: II06Bl TPUBICYs BHAMAHIE He/IOBEKa, KOTOPHIH
TDIOXO CIIBIINT, MOMALMTS €My PYKOH uny noxnonalite mo miedy. CMOTpHTE eMy mpsMo B
rmasa u roropurTe 4eTKO, HO HMENTE B BUOY, 4HTO HE BCE JIHOIH, KOTOPEIC I1JIOXO CIBIIIAT, MOTYT
HUTATh I10 TVOaM.

10. He emywaiimece. ecnu cnydaifso moIycTimm OILIOIMHOCTH, CKa3aB "YBumuMmcs" winm
"Bet crbimnanz 06 atom...?" TOMY, KTO He MOYKET BH/IeTh KM CIIBIINATS.

Taxxe paspaboransl UpaBuTa STHKETA And THI C Pa3HBIMH PACCTPOUCTBAMH (DYHKIHI
opranusna.® CHUCOK npaBull [OCTaTOuHO Bemk. B COMHEBAETECh, PACCUUTHIBANTE HA CBOI
3APaBBId CMBICI ¥ CICCOOHOCTH K COUYBCTEHIO. OTHOCHTECH K JIPYrOMYy YeJOBeKy, Kak K cebe
CaMOMY, TOYHO Tak XS €10 yBeXAHTE — U TOTNA OKA3aHHEe YCIYIU B YUPEXKICHHU W OOIICHHE
OyIyT 2hHeKTHBHBIMY.

{Ipasuna smuxema npu obwenuu ¢ unearudamu, UCRBIMBISAIOMUMU MPYOROCIU RPU
REPeOBUIICEHUU:

e Tlonmupre, 4o v BaIANHaqg KOOICKa — HCHUPHKOCHORCHHOE IIPOCTPAaHCTBO 4YEI0OBEKA. He
obJicKaumBaiiT2cs Ha HEE, He Tonrailre, HE WIaOWTe HAa Hee HOTH 6e3 pa3peLnicHus,
HauaTe xatuTe KOmIcKy 6e3 coTrnacss HHBANMOa — TO IKe caMoe, 4TO CXBaTUTh U
MOHECTH YenoBexa He3 ero pazpeienng.

> "0 o mpasun sTexera" coctasncus: Kapen Metiep

¢ Tarpana 1Ipyannnuk, Kak npaBuIbEG BECTH ces ¢ 1Y samdnom, hitp://www.interfax.by/article/56700 .



Beerga crmpamupaiite, Hy&KHa M HOMOIIB, TPEKIC YeM OKa3aTh ee. [Ipennaraiite
TIOMOLLD, €CJIM HYXHO OTKPBITH TAXKCIYIO /1BEPh MM NPOHUTH MO KOBPY C IIHHHBIM
BOPCOM.
Ecnu Bawe npenioskerme o momomm upumsTo, CIIPOCHTE, YTO HY)KHO NE€IaTh, H YETKO
CIeIyHTe HHCTPYKITHSIM.
Ecnu pav pazpemiunm mepensurath KOMACKY, CHadana KAaTHTE ee MeUCHHO. Komscka
OBICTPO HAOHPAET CKOPOCTH, ¥ HEONKHAAHHLIA TOMYOK MOJKET [IPUBECTH K IIOTEpe
paBHOEBECHD.
Beerna mumno yGexialTecs B TOCTYTTHOCTH MECT, THE 3aIIaHUPOBAHbI MEPOIIPHSTH.
3aparee onHTEPECYHTECH, KAKKE MOI'YT BOSHHKHYTH IPOGIEMBI TN Oapbephl U Kak WX
MOXHO VCTP2HWTE
He HAIIO XNOUATL Hel0BeKa, HaXoOdInmerocs B HI‘IBEU[HJJ,HO?I KOJIACKE, 110 CIIHHE HIU II0
Ieyy.
Ecmz posvexie, pacnonoxwurecs TaK, 9TO0b! BamHM JMna ObLTM HAa OJHOM YPOBHE.
VIz0eT2liTe MONOXKEHUS, NPU KOTOPOM RalIEMY COOCCENHUKY HYXHO 3almpOKUIBIBATE
TOIIOBY.
Ecnu cymecTsy oT apXmreKTypHLIe Capreprl, IPeAyNpeanuTe O HEX, YTOOBI HETOBEK
AMEN BO3MOMHOCTE NPAHEMATE PEIICHK S 3apaHee.
Uomuwte, uT0. XaK NIPARKIO, ¥ MOKEH. MMEIOITHX TPYIHOCTH IIPH TEePEABWKEHUN, HET
PODIEM CO 3pCHHUEM, CITYXOM U TIOHUMAHHEM.
He nywma#ite. arc HeoOXOMMMOCT, MOTL30BATHCS MHBATHIHON KOJISCKOH —— 3TO
Toareaua. 370 cmoco®  crobommoro  (ecoM  Her ApXHTEKTYPHEIX  Oapheposn)
NepenBIKenus. ECTh mOnM, TONB3YIOTIMECs HHBATHIHON KOJCKOI, KOTOpBEIE He
VTPATUITH CIOCONHOCTY XOMUTE W MOI'YT TeDeABHTATHCS C ITOMOIIBIO KOCTBLIEH, TPOCTH
un ta Komacyu OHU HCIONL3VEQT 19 TOrD, 9TOOkI 2KOHOMHTE CHIIEI H GBICTpCC
TICDCORUTATECA.

Ilpaeuna smurema npu obwenuu ¢ uneanudamu, UMERWUMU HAPYWICHUE 3PEHUA WU

Hespayumu:

IMTpennaras caoro momours, Hanpas/IsiiTe 9@JI0BEKa, HE CTHCKUBANTE ero DPYKY, HIKUTE TaK,
KaK BbI 00BMMHO X0uuTe. He HyXHO XBATATE CTEMOT0 YeI0BEKA H TaIHTD €ro 3a co0otit.
Onumryre ¥paTko, The Bl HAXOMUTECH. Hpenynpexnajite 0 MPeNsTCTBHSX: CTYNEHSX,
TyKax, siMax, HI3KHX IPHTOI0KaX, Tpybax ¥ T.IL

YemonesyiiTe, eciy 3T0 yMeCTHO, (pasbl, XapaxkTepU3YIOINE 3BYK, 3allaX, pacCTOAHHUE.
LOTRTECh YBIATCTHLIM,

Obpamakitecs ¢ CODaKaMU-TIOBOIBIPAMU HE TaK, KaK C OOBIYHBIMHE JIOMAaITHUMHU
YMBOTHBIMIL He KoMarTyliTe. ke Tporaiite W He Wrpaiite ¢ COOAKOH-TIOBOMILIPEM.

Ecnm BBl cofwpaeTech 9nTaTh HE3pAYIeMY HETOBEKY. CHavana IMpenynpeaure ob 5ToM.
T'OBODETE BOPMALHEM romocoM. He penycraiTe andopManu0o, eciy Bac 06 5ToM He
HOMpPoCHAT.

Ecnu 2T0 BRXHCE TUCHMO WIIH AOXYMEHT, He HYXXHO 11 YOSOUTENhHOCTH IaBaTh €ro
neTperare [inw 370 HC 3aMeHsiTe 4TeHue mepeckasom. Korma HE3pAYNN 4YeOBEK
ADMHeT OOIIMUCATE  JIOKVMEeHT, TIPOTETAHTE  ero  obgzaTennwo. Hnpanuagnocrts He
0CBODOKIALT CIENOTO YeIOREKA OT OTRETCTREHHOCTH. ODYCIJIOBIIEHHOM JTIOKYMEHTOM.
Bcerna obpamaiiTech HETOCPENCTECHEED K 9eTOBEKY, JIaKe €CIIM OH BAC HE BUOHT, 4 HE K
ero 3pIIeMy XOMIATROHY,

Beerna vassiBaiite cefs @ IpemcTaRIsiTe APYTHEX CODECETHWKOB, a TAKKE OCTAMBHBIX
HIPHCYTCTRBYROUTITX. FC-.HI/I BBl XOTUTS IIOXWAaTE DVKY, CKaKuTe 00 o1 OM.

2ETE H3PAICMY UCHOBEKY CECTh, HE yCAKURANTE €ro, a HATIPABETE
Xy CTyla Ary nonjokoTsak. He BomwTe no moBepxXHOCTH ero pyky, a malite
EMY BO3MOXHOCT: CBODOTHO NMOTPOraTsh mpenvieT. BEcrw pac MOIMPOCUIIH NIOMOYb B3STh
KAKOW-TO NPEe/IMET, He CNENyeT TAHYThH KHCTDL CACHOro K OpeaMeTy B OpaTh ero pykoif
3TOT MDEIMET.

OVEY Ha T



Korna b1 o0macrecs ¢ rpyiinoi Hespaunx monel, He 3a0bIBaiTe Kak bl pa3 Ha3bIBaTh
TOTO, K KOMY Bbl 00paaeTeck.

He sactasmiite samerc cofeceHAKa BeliaTh B IyCTOTY: €C/IH BB NEPEMEIIACTECH,
HOPeIYUpPEIUTe €r0.

BrionHe HOPMANBHO yHOTPEOTSTE CI0BO «CMOTPETH». JIIs HE3pAYero HeloBeKa 3TO
03HAYAET «BUIETH PYKAMK», 0CI3aTh.

Vsberalite  paciiibiBYaTBIX  ONPSACICHEHA H  MHCTPYKIHH, KOTOpPBE OOBIYHO
COTIPOBOXIATIOTCA KEeCTaMy., BLIpa KOHITH BpOOC «Craxan Haxo/JIMTCda TIOe-To0 TaM Ha
croner. Crapalitect ObrTe TOUHBIME: «CTaKaH IOCEPEIMHE CTONAY.

Ecnw 8r1 3aMeTANH, YTO He3psA4MHE WeNOBeK ¢OMICA ¢ MapLipyTa, HE YIOpPaBISTHTE ero
JBYIKCHEEM Ha CacCTOSHUY, TIOMOWIANTE U OMOTHTE BEIOPATHCS HA HYXKHbIH MyTh.

[Ipu crycxe waw MONTeMe MO CTYNEHLKAM BETUTE HE3PSIYEro NEPHEeHIUKYIIIPHO K HHM.
Iepeasorascn, e nonaiiTe PREKCR, PE3KUX JBIKCHUN. [IpH CONPOBOKIECHNN HE3PIIETO
HSHOBEKE HE 32KIIaTbIRANTE DYKH HA23T —— 270 Hey00HO0.

Ilpacuno smixema npu 05uenY ¢ UPEOTUOEMY, UMEIOWUMU HADYUICHUE cyxa:
Pazropapumas ¢ 2eI0BEKOM, Y KOTOPOIO IUIOXOH CIYX, CMOTPHTE IIPSMO Ha Hero. He
3ATEMHSATE CBOE TMIIO0 H HE 33rOpaXmBaiiTe ero pyKamM, BONOCAMH WM KAKHMU-TO
noermeraMu. Ban cofeceTEnK I0/DKeH MMeTE BO3MOXKHOCTE CIIEIUTh 3a BBIPaKEHHEM
BAOICTO THIIA.

CymecTByeT HECXCNEKO THUOR W cTemeBeH riayxoTsl. COOTBETCTBEHHO, CyIIECTBYET
MHOrO crnecobop obmrens ¢ MIOIBME, KOTOPBIE TIOXO cibimaT. Ecid BBl He 3HAeTe,
Kavoi NpennoYecTh, CTIDCCHTE ¥V HHX.

Flexoropwre MO MOTVT CITBIN2TE. HO BOCHDHHUMAIOT OT/ENbHbIE 3BYKH HEMPaBUILHO.
B atoMm criyyae roecpute 607€€ TPOMKO M UETKO, HOIOVWpas MONXONSANIMH YpOBeHb. B
JPYTOM CIIy4ae "OHATOOUTCS U CHU3HUTE BBICOTY TONOCA, TaK KaK YEJOBEK YTPATHI
CHOCODHOCTL BOCIIPUHUMATH BBICOKUE 4aCTOTEL
YTOOR! TIDHEIEYE BEPMAHZE UEIOBCKA, KOTODHIM TIOXO CIBIIIUT, HA30BUTE €ro IO
uMenu. ECIH 0TReTsE HeT, MOKHO Cersa TPOHYTD YeJIOBEKa I JKe I0MaXaTh PYKOH.
PoropuTe scH0 7 popHO. He HYXHO W3jMIIHE TOAYepKUBaTh 9T0-T0. Kpruars, ocobenno
B YXO0, TOXKE HE HafQ.
Zerm Bac pocaT MOBTOPHTE UTO-TC, HONpobyiiTe nepedpasHpoBaTh CBOE [IPEATOKEHUE.
Hcuonn3viite xecTor,
Y6Benutecs, yro pac moasaw. He cTecHIHTCChH CIIPOCHUTB, TIOHSI JIM BaCc COOECEHUK.
ey BE coobraaeTe Z3GopVAaniio, X0Topad BKIIE0YAeT B cebs HoMep, TeXHUYECKHN WiTH
JPYTOA CHOHHBIE TePMIH, 81pec, HanvMIMTe 28, cO0OmMTe no Gakcy WM 3IeKTPOHHOMN
TIOHTE ITH TTFOOLM APYTHM ¢1ocoboM, HO Tak, 9TOOH! OHa OBUIA TOYHO MOHATA.
FeTm CYIIecTsYR0T TPYAHOCTH NPU YCTHOM OOIUEHMH, CIPOCHTE, HE GyNer TH MpoLe
IIEPETUCHIBATHCA.
Z= zz0wEad¥iTe 0 cveme, KoTopas Bac OKpyXaeT. B GONBINMAX Wi MHOIOMIOMHBIX
NOMETISHIAX TPYIHO 00MAThCS ¢ MIOALMH, KOTOPEIE IICX0 CIBIAT, pKoe CONHIe win
TEHE TOXE MOTYT OHITE Oaphrepamu.
Ouens 9acTs riyxue JIONH WCIONBIYIOT I3BIK JXKECTOB. Eeiu BEI o6Imaerech gepes
IepeBoIdHKa. B¢ 3aby/bTe, UTO 00pANaThes Halo HEMOCPEACTBEHHO K COOECEIHUKY, a
HE X IePeROITULY

Vio4TaTh ¢ rydaM. Bam nygime scero
e, BFooa Baln cobiecenuE oOnanaet HTHM
'bix npasul. [IOMEMTE, 910 TONbKO TDH M3

10 ¥ MCORDCHH:Y, HCAONKIWBEATE
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e He npurBOpSiTECh, €CTH BHl HE MOHSUIM, YTO BaM cKkasaid. He CTecHSIiTech
NEpEeCIIPOCHTD. Ecnmu Bam CHOBd HE YIAIIOCHh IIOHMITH, IIOIIPOCHTE IIPOHU3HECTH CJIOBO B
Oosiec MEIUIEHHOM TEMIIE, BO3MOXKHO, 110 OYKBaM.

e He 3abpmaiite, uTo HeloBeKy ¢ HAapYIICHHOH DEYbIO TOXKE HYIKHO BBHICKa3aThes, He
nepeduBaiite ero 1 He noxasmsiite. He Topomute rogopsimero.

Ecnu y Bac BO3HHKAIOT Mpo6IeMBI B OOLICHHH, CIIPOCHTE, HE XOUeT JTH Balll COBECE HUK

HCIIOJIBE30BdTh ,I[p}TOfi crocod — HamuCaThb, HAne4yaTaTh.

7.@0pMbI H IOPSI0K IPEXOCTABICHHS YCIVT (B OPraHA3aNAH, HA I0MY, AHCTAHIY OHHO).

Kamezopuu
UHBATUDOB

Ilopaoox npedocmasnenus ycnye

WuBamuapl,
HCTIOTE3YIONIHE
KPECITO-KOJLICKY -

«K»

HA IOMY:

B cBmm ¢ TEM, Y9TO BXOJ B 3JaHHC, CaHUTAPHO-THIMCHHYECKUE
DOMCIIEHHUS (TyaleT) BpPEMEHHO HE JOCTYNHBI JUIs HHBAJTHIOB-
LOJEICOUNHKOB, B €00T3€TCTBMEH ¢ IIpHKaszoM mupexkTopa, naHHas
KATETOpYsl MHBATHIOB 0OCIyx)uBacTca Ha gomy. Ha momy taxke Moryt

- 0DCHY)KHBATBCA YyYalMecs, MMEIOMME MEIUIMHCKOe 3aKIO4YeHre o
| COCTOSHHM 3[0POBbS, HE IO3BOIMIONIEE MOCEmMaTh yueOHOe 3aBejiecHue.

Topsanox aeficteuit 171 0hopMICHHS HAIOMHOTO 00y4eH s MyOIHKYeTCs
Ea o(HIHaNbHOM caiiTe yapesxaenus B ceT MutepHeT. Ha caiite Taxxe

_pasmeraetced hopma nofauu 3assienns u Jlorosop Ha o0ydeHue.

NCTAHIIMOHHO: B c¢Ba3uM ¢ Tem, 4TO BXOA B 3/aHHE,

| CAHWTAPHO-THTHEHHYECKUE MOMEIIEeHH)s (TyaleT) BPEMEHHO He JOCTYITHEI

IS UHBANMIOB-KOISICOUHNMKOB, B COOTBETCTBEH ¢ IIpuka3oM mupekTopa,
NaHHasg KaTeropus NOCEeTUTeNeH yupexxaeHus (pomMTencH, 3aKOHHBIX

 TipencraBuTeNiedl  o0yuarouxcsl) OOCTYyXHBAIOTCS MHUCTAHLMOHHO. Ha

CalTe  yYpeKueHus  pasMelleHa QgopMa  o0paTHO#  CBs3M ¢

| aIMMHFCTpAlVe# JIKOILI W IEJaroTHYeCKUMH pabOTHMKAMH, a TaKke
| BO3MOJKEOCTH [IPOCMOTp2  DJIEKTPOHHOTO AHEBHHKA yyamuxcea. [lo
- 3apaHee TMONAHHOH 3asBKEe NYTEM BHACOTPAHCIAIUH MOXKHO IOTYJHTH
vudopManmEio 0 HanboTee 3HAYNMBIX COOBITHAX B YUPEKICHUHU, a TaKKe
| Y48CTBOBATH OHJIAMH B POIUTENLCKHX COOpaHnIX.




